
How to Get Compensation After an Uber Accident in Fort Worth 

Understanding Fault and Compensation in a DFW Rideshare Crash 

A rideshare crash on a DFW roadway can leave more than just the passenger in the back seat 

with an injury. When an Uber driver runs a light on I-30 or a distracted commuter rear-ends a 

rideshare vehicle merging onto I-35W, the passenger, the Uber driver, an occupant of another 

vehicle, a pedestrian, or a cyclist can all end up with medical bills, lost income, and no clear idea 

of who is supposed to pay for any of it. Rideshare crashes do not work like a standard two-car 

accident. They involve overlapping insurance policies, a corporate entity with its own coverage 

rules, and fault questions that can shift depending on the moment the crash occurred.  

Sorting out who actually owes compensation, and how much is available, is exactly the kind of 

question a Fort Worth Uber accident lawyer is trained to untangle before an insurance adjuster 

gets a chance to shape the story. 

Who Is at Fault, and Why It Determines Where the Money Comes From 

Texas negligence law puts the financial responsibility for a crash on whichever driver breached 

a duty of care. That breach might look like speeding, running a red light, following too closely, 

or driving while distracted by a phone. Whoever committed that breach is the party whose 

insurance is expected to pay for the resulting injuries and damage. 

Rideshare crashes rarely point to just one obvious wrongdoer, and identifying every party who 

could bear liability is what determines how much compensation is actually available. 

• The Uber Driver Behind the Wheel: Liable if speeding, distracted, fatigued, or otherwise 

negligent while logged into the app. 

• A Third-Party Driver on the Road: Liable if their own negligence caused the crash, even 

though the Uber vehicle was involved. 

• Uber Itself in Limited Circumstances: Potentially liable if a driver was inadequately 

vetted or the app’s design contributed to the crash, though this theory is harder to 

prove and less common. 

• A Vehicle Manufacturer or Parts Supplier: Liable if a defective part, such as faulty 

brakes or a failed airbag, contributed to the crash or the severity of the injuries. 

• A Government Entity Responsible for Road Conditions: Liable if a poorly maintained 

road, missing signage, or malfunctioning traffic signal played a role in causing the wreck. 

Texas also applies a comparative negligence rule, sometimes called the 51% bar rule, which 

reduces a person’s compensation by their own percentage of fault and eliminates it entirely if 

they are found more than 50% responsible. That rule matters just as much in a rideshare case 

as it does in any other crash, since insurers frequently try to shift blame onto the injured party 

to lower a payout. 
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Fault is not just a moral question here. It is the switch that determines which insurance policy 

gets triggered, and that is where the real money question starts. 

Where the Compensation Actually Comes From 

Texas requires transportation network companies like Uber to carry specific insurance 

coverage, but the amount of coverage available depends entirely on what the driver was doing 

at the moment of the crash. That trip status, not the injured person’s preference, decides which 

policy applies. 

• App Off, No Coverage From Uber: When the driver is not logged into the app, only the 

driver’s personal auto policy applies, and most personal policies exclude commercial 

rideshare activity entirely. 

• App On, Waiting for a Ride Request: Uber’s contingent liability coverage applies, 

offering $50,000 per person and $100,000 per accident for bodily injury, plus $25,000 

for property damage, but only after the driver’s personal insurer denies the claim. 

• Ride Accepted Through Drop Off: Uber’s primary liability coverage takes over, providing 

$1,000,000 in liability coverage, plus contingent comprehensive and collision coverage if 

the driver carries it personally. 

That gap between $100,000 and $1,000,000 in available coverage is not a technicality. It can be 

the difference between a settlement that covers a lifetime of medical treatment and one that 

falls far short, which is exactly why confirming trip status at the time of the crash is one of the 

first things that needs to happen in any claim. 

How to Build and File a Compensation Claim 

A claim’s value depends almost entirely on how well fault and damages get documented before 

an insurance company ever reviews the file. Insurers look for gaps, and every gap becomes a 

reason to offer less or delay payment. 

• Preserve the Uber Trip Data: Trip receipts, GPS timestamps, and driver status logs 

confirm exactly which coverage tier applies to the crash. 

• Obtain the Police Crash Report: This creates an official record of fault, citations, and the 

responding officer’s account of how the crash occurred. 

• Collect Medical Records and Billing Statements: These tie the injuries and their costs 

directly to the date of the crash, closing the door on arguments that an injury came 

from somewhere else. 

• Identify Every Liable Party: The Uber driver, a third-party driver, or both may bear 

responsibility, and multiple insurance policies may need to be pursued at once. 

• Submit a Demand Letter to the Correct Insurer: This formally starts the negotiation 

process once fault and damages have been documented and quantified. 
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Skipping any one of these steps gives an insurance company an opening to dispute the claim, 

delay payment, or offer far less than the injury is actually worth. 

The Claims Process Including Negotiation, Settlement, or Lawsuit 

Getting from a filed claim to actual payment follows a fairly predictable sequence, though the 

length of that sequence depends heavily on how much the insurer decides to fight. 

1. The Demand Letter Goes Out: A formal letter outlining fault, injuries, and a specific 

dollar amount is sent to the liable party’s insurer. 

2. The Insurer Opens Its Own Investigation: The claim gets reviewed against the police 

report, medical records, and sometimes the rideshare trip data to dispute which 

coverage tier applies. 

3. An Initial Offer Comes Back: Insurers frequently open with a number well below the 

claim’s actual value, testing whether the injured party will accept a fast payout. 

4. Negotiation Plays Out Through Counteroffers: Each side adjusts its position as new 

documentation, medical updates, or legal argument gets introduced. 

5. A Settlement Gets Reached, or the Case Heads to Court: Most claims resolve at this 

stage, but disputed fault or a lowball offer can require filing a personal injury lawsuit in 

Tarrant County. 

6. The Statute of Limitations Sets the Outer Deadline: Texas gives injury victims 2 years 

from the date of the crash to file suit, and an insurer that senses that deadline 

approaching with no lawsuit filed has far less incentive to negotiate fairly. 

Some claims resolve within a few months. Others stretch out considerably longer, particularly 

when an insurer keeps disputing liability or coverage at every step along the way. 

What Compensation Covers and How It’s Calculated 

Every rideshare injury claim includes the same base categories: past and future medical 

expenses, lost wages, property damage, and pain and suffering. But the numbers people 

actually want to see are the payout ranges tied to specific injuries, since those figures show 

what a case might realistically be worth once fault and coverage are established. 

• Whiplash and Neck Strain: Commonly settles between $5,000 and $22,000, depending 

on treatment length and whether neurological symptoms are present. 

• Simple Fractures With Full Recovery: Typically settles between $8,000 and $30,000, 

rising toward the higher end when hardware or extended physical therapy is required. 

• Herniated Discs Requiring Surgery: Often settles between $40,000 and $100,000, since 

surgical intervention and future care needs increase the claim’s economic damages. 

• Moderate Traumatic Brain Injuries: Frequently settles between $50,000 and $100,000, 

reflecting cognitive testing, extended treatment, and lost earning capacity. 

• Severe Spinal Cord Injuries Or Paralysis: Can reach $500,000 to well over $1,000,000, 

particularly when permanent disability and lifetime care costs are documented. 
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These figures come from aggregated settlement data across personal injury claims generally, 

not a guarantee of outcome. Every case still turns on the specific injury, treatment history, and 

available insurance coverage, which is why the same fracture in two different crashes can settle 

for very different amounts depending on how well it’s documented. 

Pain and suffering itself is calculated separately from medical bills and lost wages. It is often 

derived using a multiplier applied against the economic damages, with more severe or long-

term injuries producing a higher multiplier, which is part of why the ranges above widen so 

much between a soft tissue injury and a surgical case. 

Common Insurer Tactics That Delay or Reduce Payouts 

Insurance companies handling rideshare claims often lean on a small set of tactics to reduce 

what they pay. They may argue that the driver was not actually logged into the app at the time 

of the crash, disputing which coverage tier applies. They may also argue the injured person 

bears some percentage of fault, attempting to trigger Texas’s comparative negligence 

reduction. Early settlement offers made before the full extent of an injury is known are another 

common tactic, since a signed release can cut off any right to seek more money later even if 

complications develop. 

Crash data compiled by the Texas Department of Transportation continues to show rising injury 

and fatality numbers tied to distracted and negligent driving across North Texas roadways, 

underscoring why insurers face significant claim volume and why documentation matters so 

much in getting a fair result. 

Take Control After Your Fort Worth Uber Accident 

Anyone hurt in a rideshare crash in the Fort Worth area deserves a clear answer about who is at 

fault, which policy applies, and what their claim is actually worth. Coby L. Wooten, Attorney at 

Law, P.C. has spent over 30 years handling serious injury cases across Fort Worth, Dallas, 

Arlington, and the rest of Tarrant County, including a $2,000,000 recovery for a client who 

suffered a traumatic head injury in a commercial vehicle wreck. That case reflects the same 

kind of multi-party insurance analysis a rideshare crash demands, and we know how to identify 

which Uber insurance tier applies to a crash and pursue every liable party for full compensation. 

We take every case on a contingency fee basis, so there is nothing owed unless we recover 

money on your behalf. If you or someone you love was hurt in an Uber accident, contact us 

today for a free case consultation. 
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