Why Are Texas Uber Accident Claims So Complicated?

The Insurance Rules Behind Rideshare Crashes Aren’t Built With Victims in Mind

The ride seemed ordinary enough. A few taps on a phone, a driver on the way, a routine trip
across Fort Worth. But when that Uber driver blew through a red light and hit another vehicle,
nothing about what followed was ordinary. The insurance questions came fast, the answers
were unclear, and the company whose app connected the driver to the passenger was already
keeping its distance.

Anyone who's been through this knows the frustration. Anyone who hasn’t should know that a

Fort Worth Uber accident lawyer handles a fundamentally different kind of case than a
standard car accident claim, and the reasons why that’s true start with how Uber has
deliberately structured its business to limit what injured people can recover.

Texas sees a high volume of rideshare activity across the Dallas-Fort Worth metro, one of the
most heavily trafficked rideshare markets in the country. As the number of Uber vehicles on the
road has climbed, so has the number of crashes involving them. Research published by
economists at the University of Chicago found that the entry of rideshare services into U.S.

cities correlated with a measurable increase in traffic fatalities, a consequence of more vehicles
logging more miles in dense urban environments. In the DFW area, that translates to real
crashes causing real injuries, and the people hurt in them quickly discover that getting
compensated is far harder than it should be.

What Makes These Claims So Much Harder Than a Standard Car Accident

A typical Texas car accident claim involves one driver, one personal auto insurance policy, and a

relatively predictable process for establishing fault and recovering damages. Uber accident
claims break that model in several ways at once:

e Multiple Insurance Policies May Apply, or None of Them May: Depending on what the
driver was doing at the moment of the crash, the claim could fall under the driver’s
personal policy, Uber’s commercial policy, or a gap between the two where neither
insurer is willing to pay.

e Uber Classifies Its Drivers as Independent Contractors, Not Employees: This limits the
ability to hold Uber directly liable for a driver’s negligence and shifts the legal analysis
toward the driver’s individual coverage.

e Insurance Companies Know the System Better Than Most Accident Victims Do:
Rideshare insurers employ adjusters who handle these claims daily. They understand
exactly where the coverage gaps are and how to use them.
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Evidence Is Time-Sensitive and Held by the Company: Uber maintains internal data on
driver app status, GPS location, and trip timing at the moment of a crash. That data can
be critical to a claim and can be lost if legal action isn’t initiated quickly enough.

The Applicable Coverage Can Swing From $50,000 to $1 Million Based on a Single
Factual Question: Whether the driver had accepted a ride request at the moment of
impact can change the available coverage by a factor of 20.

Each of these variables creates an opportunity for an insurer to reduce or deny a claim.
Together, they make Uber accident litigation genuinely complex in a way that catches many

victims off guard.

Common Causes of Uber Accidents Across Fort Worth and Dallas

Uber accident cases often require a thorough investigation into not just who was at fault, but

why the crash happened and what conditions contributed to it. The most common causes seen

in rideshare crashes across the DFW area include:

Distracted Driving From App Interaction: Uber drivers are required to monitor the app
for navigation prompts, ride requests, and passenger communication. The constant
screen interaction creates a distraction level that exceeds what most personal drivers
face behind the wheel.

Fatigue From Extended Driving Shifts: Many rideshare drivers work late-night hours,
double-platform on multiple apps simultaneously, or drive well beyond what’s safe in a
single shift. Fatigue slows reaction time and impairs judgment in ways that can be
difficult to detect until a crash has already happened.

Pressure to Complete More Rides: The pay structure in rideshare driving rewards
volume. That economic pressure can push drivers to speed, take risks in traffic, and
prioritize efficiency over safety, particularly during surge pricing windows when the
financial incentive is highest.

Unfamiliarity With Local Roads: Not every Uber driver knows Fort Worth or the
surrounding Tarrant County communities well. Heavy reliance on GPS navigation and
last-second lane changes to catch a turn is a recurring factor in rideshare-related
collisions.

Vehicle Maintenance Failures: Uber drivers are responsible for maintaining their own
vehicles rather than operating within a company-managed fleet maintenance program.
Worn tires, failing brakes, and broken lights are vehicle defects that can cause crashes
and complicate insurance claims when they do.

Independent Contractor Status and Why It Shapes the Entire Case



The legal wall that Uber has spent years building around its liability exposure starts with one
central argument: its drivers are independent contractors, not employees. That distinction has
enormous consequences for anyone injured in a crash involving an Uber driver.

Under Texas law, an employer can be held legally responsible for the negligent acts of its
employees committed during the course of their work, a doctrine known as respondeat
superior. If a delivery company employee causes a crash on the job, the company can be on the
hook. Uber argues that because its drivers are contractors, that doctrine doesn’t apply, and any
claim must flow through the individual driver’s coverage rather than directly against Uber.

Challenging that defense is possible but requires building the case around different legal
theories, including negligent hiring or negligent retention, which require evidence that Uber
knew or should have known about a driver’s unfitness and placed them on the road anyway.
Those claims are harder to prove, take longer to litigate, and require a level of investigation
that goes well beyond what a standard accident claim demands. That’s not accidental.

Damages Available After a Texas Uber Accident

Depending on the severity of the injuries and the applicable coverage period at the time of the
crash, victims in Texas Uber accident cases may be entitled to compensation for the following:

e Current and Future Medical Expenses: All costs associated with emergency treatment,
surgery, hospitalization, physical therapy, prescription medication, and ongoing care
connected to the accident.

e Lost Income and Diminished Earning Capacity: Economic losses from missed work
during recovery, as well as long-term reductions in earning ability if the injuries are
permanent or disabling.

e Pain and Suffering: Compensation for physical pain, emotional distress, and the
diminished quality of life that serious injuries cause, often the largest single component
of a significant personal injury claim.

e Property Damage: The reasonable cost of repairing or replacing any vehicle or personal
property destroyed or damaged in the crash.

e Punitive Damages Where Applicable: In cases involving especially reckless conduct,
intoxicated driving, or other egregious behavior, Texas law permits punitive damages
designed to punish wrongdoing and deter similar acts in the future.

Texas also operates under a modified comparative fault system, meaning an injured party can
still recover damages even if they were partially at fault, as long as their share of responsibility
doesn’t exceed 50 percent. Insurance companies often try to assign partial blame to victims in
rideshare cases to reduce what they owe, and disputing that assignment is another area where
having an experienced attorney on the case makes a real difference.



Talk to a Fort Worth Uber Accident Attorney Before You Accept Anything

If you or someone close to you was injured in an Uber accident in Fort Worth, Dallas, or
anywhere in the surrounding area, don’t accept a settlement offer or sign anything before
speaking with an attorney. Insurance companies move quickly after these crashes, and the first
offer is rarely a fair one. At Coby L. Wooten, Attorney at Law, P.C., we handle Uber and
rideshare accident cases throughout North Texas. We work directly with our clients, meaning
your case is handled by an attorney, not a case manager, and we don’t get paid unless you do.
Contact us today for a free consultation.
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